STATE OF TENNESSEE

DEPARTMENT OF FINANCE AND ADMINISTRATION
DIVISION OF MENTAL RETARDATION SERVICES
ANDREW JACKSON BUILDING, 15™ FLOOR
500 DEADERICK STREET
NASHVILLE, TENNESSEE 37243

MENTAL RETARDATION COMMUNITY SERVICES

CONTRACTED AGENCIES

EAST TENNESSEE
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Adult Day Habilitation Services/Community Participation
Diagnosis and Evaluation

Early Intervention Services

Family Based Living

Family Support

Independent Support Coordination
Microboard

Personal Assistance

Respite Care

Residential Habilitation

Supported Employment
Supported Living

Statewide

Transportation

This is not a complete listing of providers of services to persons
with mental retardation in Tennessee. This list includes only
those agencies with which the Tennessee Department of Mental
Health and Developmental Disabilities contracts for services in
the area of long term supports.
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EAST TENNESSEE

Adult Community Training, Inc.

P.O. Box 276

Lenoir City, Tennessee 37771
Phone: (865) 988-9494

Director: Bill Reynolds
Chairperson: Walter Shea, M.D.

Arc of Claiborne County

P. O. Box 538

1214 Cedar Fork Road

Tazewell, Tennessee 37879
Phone: (423) 626-6757
Director: Scott Ferguson
Chairperson: Allen Collier

Arc of Hamilton County

4613 Brainerd Road
Chattanooga, Tennessee 37411
Phone: (423) 624-6887
Director: Shawn Ellis
Chairperson: Richard Burke

Arc of Washington County

2700 South Roan Street, Suite 300-B
Johnson City, Tennessee 37601
Phone: (423) 928-9362

Director: Bill Schiers
Chairperson: Jim J. Williams

Bobbi’'s Way, Inc.

769 Island Road

Kingsport, Tennessee 37664
Phone: (423) 323-5752
President: Evelyn Smith

Fax: (865) 986-1137
E-Mail: bill@intws.com

Fax: (423) 626-1088
E-Mail: arc/cmi@centurytel.net

Fax: (423) 624-3974

Fax: (423) 928-7431
E-Mail: billarc@preferred.com’

Fax: (423) 323-5752

Basic Occupational Training Center, Inc. (BOTC)

7003 Chadwick Drive, #235
Brentwood, Tennessee 37027
Phone: (615) 210-3277
Director: Lee Qualls
Chairperson:

Fax: (615) 309-0020
E-Mail: leequalls@aol.com

Dr. Jerry Yodites, 1323 Jetway, Perris, CA 92571

Basic Occupational Training Center, Inc. (BOTC)

1604 Lamons Lane, Suite 207-A
Johnson City, Tennessee 37604
Phone:

Director: Lee Qualls

Fax: (423) 926-4952
E-Mail: leequalls@aol.com

FUNDED SERVICES

AD
FB
FS
PA
SE
SL

AD

El-H

FS

PA
RESHAB
SE

SL

ISC

FS
ISC
RC

AD
CP

SE
TRANS

AD
CP
PA
SE

AD
CP
PA
SE



EAST TENNESSEE

Basic Occupational Training

2402 Felts Avenue

Nashville, Tennessee 37211

Phone: (615) 210-3277 Fax:
Director:

Bradley/Cleveland Developmental Services, Inc.
P. O. Box 29
Cleveland, Tennessee 37364-0029

Phone: (423) 472-5268 Fax: (423) 479-1492 ext. 1047

Director: Walter Hunt E-Mail: wchunt@hotmail.com
Program Dir. Diana Jackson E-Mail:
Chairperson: Dr. Raymond Brown

Breakthrough Corporation

929 Hayslope Drive

P. O. Box 52111

Knoxuville, Tennessee 37919
Phone: (865) 335-3298
Director: Jim Friedrich
Chairperson: Carol Schenk

Fax: (865) 335-3298

Carolyn’s Heart

1669 Old Shiloh Road

Greeneville, Tennessee 37745

Phone: (423) 638-1912

Exec. Director: Norma Ricker
Chairperson: Earl and Dottie Nelson

Fax: (423) 639-1087

Cerebral Palsy Center for Handicapped Adults, Inc.
241 Woodland Avenue

Knoxville, Tennessee 37917
Phone: (865) 523-0491

Director: Robert E. Sexton
Chairperson: Steve Hile

Fax: (865) 523-0492
E-Mail: cpc@cpcenter.org

Challengers, Inc.

3190 Gatewood Ford Road

Jamestown, Tennessee 38556

Phone: (931) 879-7590 Fax: (931) 879-1843
Director: Ken Taylor E-Mail:

Chairperson: Mike Cross

Comcare, Inc.

P.O. Box 1885 (705 West Main, Zip: 37743)

Greeneville, Tennessee 37744-1885

Phone: (423) 638-3926 Fax: (423) 638-1105

Director: John T. Johnson, Ph. D.E-Mail: com-care@adelphia.net

Chairperson: Tony Kerns (160 East Bonnie Johnson Lane
Greeneville, TN 37745)

E-Mail: Friedrich@breakthroughknoxville.com
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EAST TENNESSEE

Community Connections (Engstrom Services, Inc.)

600 North Holtzclaw Avenue, Suite 210
Chattanooga, Tennessee 37404-1220
Phone: (423) 622-4397 or 1-888-219-1469
E-Mail: mmccain@teamsupports.org

Director: Michelle McCain
Reg. Admin: Dawn Isbell E-Mail: disbell@teamsupports.org
Chairperson: Father James F. Marquis

Fax: (423) 624-6519

Community Connections (Engstrom Services, Inc.)

9041 Executive Park Drive, Suite 110

Knoxville, Tennessee 37923
Phone: (865) 539-5050

Director: Michelle McCain
Reg. Admin.: Kris Zink E-Mail: kzink@teamsupports.org
Chairperson: Father James F. Marquis

Community Network Services
318 Nancy Lynn Lane, Suite 7
Knoxuville, Tennessee 37919
Phone: (865) 588-3449
Director: Chris Grove
Chairperson: John S. Harris

Community Network Services

1200 Mountain Creek Road, Suite 330

Chattanooga, Tennessee 37405
Phone: (423) 876-9119
Director: Chris Grove
Chairperson: John S. Harris

Community Network Services
207 N. Boone Street, Suite 2500
Johnson City, Tennessee 37604
Phone: (423) 232-6280
Director: Chris Grove
Chairperson: John S. Harris

Community Options

16 Farber Road

Princeton, New Jersey 08540
Phone: (877) 875-1212
President: Robert Stack

Community Options, Inc.

2115 Chapman Road

Suite 125

Chattanooga, Tennessee 37421
Phone: (423) 892-0022
Director: Garth Platt

Fax: (865) 539-2300

E-Mail: mmccain@teamsupports.org

Fax: (865) 588-3644

E-Mail: CNSdirector@aol.com

Fax: (423) 876-9135

E-Mail: CNSdirector@aol.com

Fax: (423) 232-7355

E-Mail: CNSdirector@aol.com

Fax: (609) 919-3882

Fax: (423) 892-7910

FUNDED SERVICES

ISC

ISC

ISC

ISC

ISC

PA
RESHAB
SE

SL
TRANS

AD
CP
PA
REHAB
SE
SL
TRANS



EAST TENNESSEE

D&S Residential Services
186 Airport Plaza Drive, Suite E
Alcoa, Tennessee 37701

Phone: (865) 977-1645 Fax: (865) 380-4391
Director: Amy Welch E-Mail: dsresidential.com
Chairperson: Hal Davis

Dawn of Hope Developmental Center, Inc.
500 E Oakland Avenue

P.O. Box 30

Johnson City, Tennessee 37605-0030

Phone: (423) 434-5600 Fax: (423) 975-6976

Director: Lee Chase E-Mail: leechase@peercom.net
Chairperson: Billie Breeding

Douglas Cooperative

1101 Wagner Drive

Sevierville, Tennessee 37862-3719

Phone: (865) 453-3254 Fax: (865) 453-3105
Director Paula York E-Mail: pmydci@yahoo.com
Chairperson: Astolf Witte

Dreams Come True, Inc.

6218 Canoe Lane

Chattanooga, Tennessee 37416

Phone: (423) 954-1212 Fax: (423) 954-1205

Director: Robert P. Alford Email: kjan512000@yahoo.com

Emory Valley Center, Inc.
715 Emory Valley Road
Oak Ridge, Tennessee 37830

Phone: (865) 483-4386 Fax: (865) 482-5435
Director: VACANT E-Mail:
Chairperson: Mark Holder

Engstrom Services, INC.

600 North Holtzclaw Avenue, Suite 210 FS

Chattanooga, Tennessee 37404-1220

Phone: (423) 622-4397 or 1-888-219-1469  Fax: (423) 624-6519

Exec. Director:  Dr. Janice Wheeler E-Mail: jwheeler@teamsupports.org

Chairperson: Father James F. Marquis

Evergreen Presbyterian Ministries, Inc.
2904-B Tazewell Pike, Suite A
Knoxville, Tennessee 37918
Phone: (865) 689-4022 Fax: (865) 689-4054
Director: Thomas S. Beeson E-Mail: tbeeson@epmi.org
Chairperson: Dr. Bernard Wagner, 4400 Viking Drive

Bossier City, LA 71111
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EAST TENNESSEE

Exceptional Enterprises, Inc.

HCR 77, Box 9

Coalmont, Tennessee 37313

Phone: (931) 692-2235 Fax: (931) 692-2244

Director: William R. Lingle E-Mail: excenter@blomand.net
Chairperson: Debbie Crowder

Frontier Health
Center of Tri-Cities Business Park

P.O. Box 9054

Johnson City, Tennessee 37615-9054

Phone: (423) 467-3600 Fax: (423) 467-3710

Director: E. Douglas Varney E-Mail: evarney@frontierhealth.org

Chairperson: Gary Mabrey

Goodwill Industries

5508 Kingston Pike

P. O. Box 11066

Knoxville, Tennessee 37939-1066

Phone: (865) 588-8567 Fax: (865) 588-0075
Director: Robert G. Rosenbaum, Ed.D. E-Mail: rhrosenbaum@gwiktn.org
Chairperson: Harold Johnson

Greene County Skills, Inc.
130 Bob Smith Boulevard

Greeneville, Tennessee 37745

Phone: (423) 798-7100 Fax: (423) 798-7146

Director: Jim Gillen E-Mail: GreeneCountySkills@gcskills.com
Chairperson: Harold Love jgillen@gcskills.com

Grundy County Department of Education

P. O. Box 97

Altamont, Tennessee 37301

Phone: (931) 692-3420 Fax: (931) 692-2188

Director: Jennifer Thomas E-Mail: jentom1956@hotmail.com
Chairperson: Leon Woodlee

The Helen Ross McNabb Center
201 West Springdale Avenue
Knoxville, Tennessee 37917

Phone: (865) 541-6647 Fax: (865) 637-4362

Director: Leann Human-Hilliard, LCSW  E-Mail: |human@mcnabb.org
Director of Service Operations: Jerry Vagnier

Chairperson: Joe Mont McAfee

Chairman of Operations: Rick Haynes

Send all correspondence to: Scott Kidd, Coord. of MR Svs.
Children & Youth Center

424 Clark Streete

Knoxville, Tennessee 37921 E-Mail: Skidd@mcnabb.org
Phone: (865) 541-6647 Fax: (865) 523-6827
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EAST TENNESSEE

Helping Hands of Hawkins County, Inc. (dba Chip Hale Center)

310 Hasson Street

Rogersville, Tennessee 37857
Phone: (423) 272-3966

Director: Ralph Bohannon
Chairperson: Mark Dalle-Ave, MD

Independent Opportunities, Inc. (1.0.1)
154 N. Henderson Avenue, Suite 101
Sevierville, Tennessee 37862
Phone: (865) 908-2464

Director: Randy Fulton
Chairperson: Douglas R. Fulton
Regional Director: Jerald Popplewell

Joyful Care, Inc.

125 Almaroad Lane

Blountville, Tennessee 37617
Phone: (423) 323-5367

President: Delbert R. Nichols
Chairperson: Delbert R. Nichols

Fax: (423) 272-4025

E-Mail: chiphale@aol.com

Fax: (865) 908-3005

E-Mail: ioiknoxville@msn.com

Fax: (423) 323-5367

E-Mail: delmadn@aol.com

Knox County ARC, Inc. — Sunshine Industries

3000 North Central

Knoxville, Tennessee 37917
Phone: (865) 546-9431

Director: Judy Wohlwend.
Chairperson: Mark Medley

Lakeway Center for the Handicapped, Inc.

320 Industrial Avenue
Morristown, Tennessee 37814
Phone: (423) 586-2196
Director: T. Bruce Ingle

Laughlin Memorial Hospital, Inc. (Infant/Toddler Intervention Project)

1420 Tusculum Boulevard
Greeneville, Tennessee 37745
Phone: (423) 787-5097

Director: Robert R. “Noah” Roark E-Mail: noahroark@LMHcare.org

Chairperson: C. Ray Adams, CPA

Life Action of Tennessee, Inc.
522 Tusculum Boulevard
Greeneville, Tennessee 37743
Phone: (423) 787-0932

Director: Deborah Aboyade-Cole

Chairperson: Jennifer Johnson

Fax: (865) 546-7960

E-Mail: jwohlwend@bellsouth.net

E-Mail: Sun3000@bellsouth.net

Fax: (423) 586-9958

E-Mail: Ich@morristown.net
Chairperson: Mike Minnich (420 West Morris Blvd., Morristown, TN 37814)

Fax: (423) 787-5083

Fax: (423) 638-8514
E-Mail: Ddebacole@aol.com
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EAST TENNESSEE

Little Tennessee Valley Educational Cooperative

1432 East Lee Highway
Loudon, Tennessee 37774
Phone: (865) 458-8900
Director: Jerome (Jerry) H. Morton, Ph.D.
Chairperson: Joe Helms

Martin Luther Homes East, Inc.
10368 Wallace Alley Street, Site 3
Kingsport, Tennessee 37664
Phone: (423) 323-2174 or (423) 323-2173
Director: Sandy Cannon

Chairperson:

Martin Luther Homes, East, Inc.
6166 Shallowford Road, Suite 105
Chattanooga, Tennessee 37421
Phone: (423) 553-5530

Director: Irene Miller

Michael Dunn Center
629 Gallaher Road

Kingston, Tennessee 37763
Phone: (865) 376-3416

Director: Kyle Hauth
Chairperson: Vicki Blanchard

Fax: (865) 458-8626

Fax:

Fax: (865) 376-3532

E-Mail: khauth@hotmail.com

Morristown/Hamblen Child Care Centers, Inc.

P. O. Box 1936

Morristown, Tennessee 37816-1936
Phone: (423) 587-3001

Director: Judy Brasher
Chairperson: Jim Wills

Mountain Visions, Inc.

175 Lonesome Pine Trail
Greeneville, Tennessee 37745
Phone: (423) 639-8501
Director: Vickie Bible
Chairperson: Vickie Bible

Omni Visions, Inc. (state admin office)

6311 Norwood Drive

Knoxuville, Tennessee 37914
Phone: (865) 525-8484

Director: Steve Singleton
Chairperson: James M. Henry

Fax: (423) 587-6779

E-Mail: mhcc@lcs.net

Fax: (423) 639-4380

E-Mail: mountain@xtn.net

E-Mail: ltvec@icx.net

Fax: (423) 323-2175
E-Mail: Sandy.Cannon@mosaicinfo.org

Fax: (865) 525-5441

E-Mail: ssingleton@omnivisions.com
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Omni Visions, Inc.
615 W. Main Street, Suite 108
Greeneville, Tennessee 37743

Phone: (423) 638-1970 Fax: (423) 638-9809
Director: Shane Jones E-Mail: gones@omnivisions.com
President: James M. Henry

Orange Grove Center
615 Derby Street
Chattanooga, Tennessee 37404-1632

Phone: (423) 629-1451 Fax: (423) 624-1294
Director: Michael L. Cook E-Mail: ogcook@aol.com
President: Susan Gouger Rouse

Personal Care Choices

320 South Court Street

Maryville, Tennessee 37804

Phone: (865) 661-0999 Fax: (865) 681-0953
Director:

Physicians Providing Community Services Group, Inc.

122 Lee Parkway Drive, Suite #102

Chattanooga, Tennessee 37421

Phone: (423) 296-1495 Fax: (423) 296-1496
Director: Charles M. Holsey E-Mail: chashol@aol.com
Chairperson: Linda Brown, Ph.D.

Preferred Alternatives, Inc.

5721 Marlin Road

Building 6100, Suite 3500

Chattanooga, Tennessee 37411

Phone: (423) 499-2927 Fax: (423) 499-5895
Director: Karin Johnson E-Mail:

Chairperson: Neill P. Guy

Preferred Alternatives, Inc.

202 East Main Street, Suite 204

Johnson City, Tennessee 37601

Phone: (423) 434-4201 Fax: (423) 434-4660

Director: Wyndi Patterson E-Mail: wyndip@preferredalternatives.org

Chairperson: Neill Guy

Premier Support Services

202 E. Main Street, Suite 204

Johnson City, Tennessee 37604-5732

Phone: (423) 434-4201 Fax: (423) 434-4660
Regional Director: Wyndi Patterson

Chairperson: Neil P. Guy
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EAST TENNESSEE FUNDED SERVICES

Premier Support Services, Inc. SS
1835 N. Cumberland Street
Morristown, Tennessee 37814

Phone: (423) 587-8771 Fax: (423) 587-8773

Director: Peggy Helton E-Mail: spropst@charter.net

Chairperson: Robert Gronewald

Prolex Medical Services, LLC AD

6236 AirPark Drive, Suite A PA

Chattanooga, TN 37421 SC

Phone: (423) 296-4224 Fax: (423) 296-4230 TRANS

Director: Betty White E-Mail: BWConsults@aol.com or
Prolexmed@aol.com

Regional Education and Community Health Services, Inc. (REACHS) AD

P.O. Box 209 El-H

Jacksboro, Tennessee 37757-0209 PA

Phone: (423) 562-1156 Fax: (423) 566-5106 SL

Director: Cindy Nance E-Mail: cnance@reachs.org

Program Director:Suzanne Boshears E-Mail: shoshears@reachs.org

Phone: (423) 562-4289 Fax: (423) 566-9524

Chairperson: William R. Pratt

RHA Health Services AD

2 Northgate Park, Suite 414 RC

Chattanooga, Tennessee 37415 SE

Phone: (423) 876-7201 Fax: (423) 876-7205 SL

Administrator: Holly Phillips
Chief Operating Officer: Jeanne Duncan E-Mail: jduncan447@aol.com

RHA Health Services AD
9041 Executive Park Drive, Suite 408 PA
Knoxville, Tennessee 37923 RC
Phone: (865) 769-7491 ext. 30 Fax: (865) 691-5950 SE
Director: Margaret Gartlgruber SL
Administrator: Jeanne Duncan E-Mail: jduncan447@aol.com
Chairperson: Robert Bailey Coates
RHA Health Services, Inc. AD
1200 Ridgefield Boulevard, Suite 270 PA
Asheville, North Carolina 28806 RC
President: Gordon Simmons SE
SL
Rhea of Sunshine, Inc. AD
400 Greenway Boulevard RESHAB
Dayton, Tennessee 37321-9249 SL
Phone: (423) 775-4855 Fax: (423) 775-4083
Executive Director: Mike Brewer E-Mail: matjik@hotmail.com

Chairperson: Mary H. Travis
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Scott Appalachian Industries, Inc. AD

591 East Monticello Pike PA

Huntsville, Tennessee 37756 SE

Phone: (423) 663-2878 Fax: (423) 663-3365 SL

Director: Larry R. West E-Mail: saiz@highland.net

Chairperson: Mrs. Lane Duncan

Senior Citizens Services, Inc. RC

5726 Marlin Road

Franklin Building, Suite 410

Chattanooga, Tennessee 37411

Phone: (423) 894-4322 Fax: (423) 894-2771

District Manager: Terry Woods E-Mail: hmbound@bellsouth.net

Chairperson: Dick Leike

Senior Citizens Services RC

301 Gallaher View Road, Suite 123

Knoxuville, Tennessee 37919

Phone: (865) 769-8007 Fax: (865) 769-0270

Director: Jim Burgess E-Mail: jburg423@bellsouth.net

Chairperson: Dick Leike

Sertoma Center, Inc. AD

1400 East Fifth Avenue RESHAB

Knoxuville, Tennessee 37917 SE

Phone: (865) 524-5555 ext. 4 Fax: (865) 524-5563 SL

Director: Rebecca Duncan Massey E-Mail: becky@sertoma.com

Chairperson: James R. Farrell

Signal Centers, Inc. El

109 North Germantown Road SE

Chattanooga, Tennessee 37411-2970

Phone: (423) 698-8528 Fax: (423) 624-1365

Director: Linda McReynolds E-Mail: mcreynolds@signal.chattanooga.net or

Chairperson: Donna Bourdon E-Mail: nichols@signal.chattanooga.net

Siskin Children’s Institute El

1101 Carter Street

Chattanooga, Tennessee 37402

Phone: (423) 648-1761 Fax: (423) 648-1780

Director: Debbie Matthews E-Mail: matthews@siskin.org

Chairperson: D. Franklin Daniels, Jr., President

Skills Training and Rehabilitation Services (S.T.A.R.S.) AD

P.O. Box 673 El

Pikeville, Tennessee 37367 El-H

Phone: (423) 447-2590 Fax: (423) 447-7351 FS

Director: Kimberly D. W. Brown E-Mail: starsbledsoe@bledsoe.net ISC

Chairperson: Cynthia Johnson, P.O. Box 1016, Pikeville, TN 37367 PA
RC
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Sunrise Community of Tennessee, Inc.
5645 Merchants Center Boulevard, Building B
Knoxville, Tennessee 37912

Phone: (865) 687-2977 Fax: (865) 687-4497
Director: Jorgene Dale E-Mail:
Chairperson: Leslie W. Leech, Jr.

Sunrise Community of Tennessee, Inc.
1010 West Summer Street
Greeneville, Tennessee 37743

Phone: (423) 636-1333 Fax: (423) 636-1466
Director: Robin Carmack E-Mail: sunrise@adelphia.net
Chairperson: Leslie W. Leech, Jr.

Team Evaluation Center

The Professional & Developmental Team Building
600 North Holtzclaw Avenue, Suite 100
Chattanooga, Tennessee 37404-1220

Phone: (423) 622-0500 Fax: (423) 622-0564
Director: June Phillips E-Malil: jphillips@teamsupports.org
Chairperson: Kaye Foust

The Advocacy Group, LLC
7300 Oak Ridge Highway
Knoxville, TN 37931-3425

Phone: (865) 692-3770 FAX: (865) 769-8569
E-Mail: tagdir1198@networktel.net
Director: Brenda J. Gordon

Tri-County Center

P. O. Box 793

Athens, Tennessee 37371-0793

Phone: (423) 745-8902 Fax: (423) 745-2840 or 745-8934
Director: Pam Perdue E-Mail: pamperdue@Vvolfirst.net
Chairperson: Linda D. Galvon

Upper East Tennessee Human Development Agency, Inc.
P.O. Box 46

301 Louis Street

Kingsport, Tennessee 37662

Phone: (423) 246-6180 Fax: (423) 246-5682
Director: Lois Smith E-Mail: Ismith@naxs.com
Chairperson: Ernest L. McKinney

U. T. Developmental & Genetic Center
1930 Alcoa Hwy., Suite 435
Knoxuville, Tennessee 37920-1514

Phone: (865) 544-9030 Fax: (865) 544-6675
E-Mail: clozzio@mc.utmck.edu
Director: Carmen B. Lozzio, M.D.

Linda Bowman E-Mail: Ibowman@mec.utmck.edu
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EAST TENNESSEE FUNDED SERVICES
U. T. Pediatric Language Clinic El

909 Mountcastle Drive EI-H

Knoxville, Tennessee 37996

Phone: (865) 974-6702 Fax: (865) 974-4766

Director: Patricia H. Webb, M.Ed. E-Mail: webb01l@utk.edu

Chairperson:

Vision Coordination Services, Inc. ISC

515 Airport Road, Suite 113 B

Chattanooga, Tennessee 37421

Phone: (423) 899-8181 Fax: (423) 899-3522
Director: Isaac Williams E-Mail: vecschatt@bellsouth.net
Chairperson: Patricia Webb

Washington County Community Residences, Inc. AD
409 West Walnut Street PA
Johnson City, Tennessee 37604 RC
Phone: (423) 928-2752 Fax: (423) 928-3680 SL
Director: Ronald E. Bennett E-Mail: rbennett?2 99@yahoo.com

Chairperson: Carol Lowe





